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Let us know if you’ve received outstanding service from the City 

CitySTAR is a recognition program, created by City of Bend employees, to 

acknowledge outstanding customer service provided by city employees and 

volunteers. CitySTAR affirms that those employees and volunteers, who provide 

customer service above and beyond minimum standards, are recognized and 

appreciated.  

All regular city employees and volunteers are entitled to receive nomination, and will 

be chosen by members of the city's Customer Service Team. Nominations must 

include an explanation detailing the accomplishments of the individual, or group, and 

can be made by citizens, co-workers and supervisors. 

More information and nomination forms are available at:  

www.ci.bend.or.us/depts/administration/citystar.html 
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